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Figure 1 — Monitoring and measuring customer satisfaction
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IMS-600-01-1.3
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Jeoo B EHS MS Manual EHS-600-01-2.0
Jeoo B Legal & Other Requirements Procedure EHS-200-01-1.1
EHS Competence, Training & Awareness
Jeoo S EHS-200-02-1.1
Procedure
Jeoo B EHS Communication & Consultation Procedure EHS-200-03-1.2
Jeoo B Emergency Preparedness & Response Procedure | EHS-200-04-1.1
Identification of Environmental Impact
Jeoo Job EHS-200-05-1.1
Procedure
Jeoo B Incident Investigation & Reporting Procedure EHS-200-06-1.1
Jeoo LR Waste Disposal Procedure EHS-200-07-1.1
Jeoo LR Operational Control EHS-200-08-1.1
Environmental, Health & Safety Program
Jeoo Job EHS-200-09-1.1
Procedure
Jeoo LR Hazard Identification & Risk Assessment EHS-200-10-1.1
Jeoo b EHS Performance Evaluation EHS-200-11-1.1
Jeoo B Management of Contractors EHS-200-12-1.1
Jeoo B Standard Operating Procedure EHS-200-13-1.1
Jeoo B Roles & Responsibilities Procedure EHS-200-14-1.1
Jeoo B EHS Change Management EHS-200-15-1.1
Jeoo B EHS Targets and Objectives EHS-200-16-1.1
Jeao ED) & pouAnl dygaJl JIgo Dl o dyjg ol dotludl EHS-200-17-1.1
Jeoo b Emergency and First Aid Plan EHS-200-18-1.1
Jeoo B Strategic Affairs Mandate DSA:800-01-2.0
Jeoo B Operational | Plan Review SPM-200-01-4.0
Jeoo B PMO Manual PMO-600-01-1.1
Jeoo B Project Monitoring & Control PMO-200-01-1.1
Jeoo B Project Escalation Procedure PMO-200-02-1.1
Jeoo B Manage Chang Request Procedure PMO-200-03-11
Jeoo B Project Closure & Lessons Learned PMO-200-04-1.1

Ref.: IMS-M-01
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Jeoo B Monthly Performance Report Procedure PM-200-01-1.1
Jeoo B Quarterly Performance Report Procedure PM-200-02-1.1
Jeoo Job PM-200-3-1.1
Handling Special Requests
GUloglo ol duidi 6y1s]
Gbodo | Al S gL dduigll auwl w20l ad i
g |
Jeoo LR IT Service Management Policy ITSM-100-01-1
Jeoo LR Incident Management Policy ITSM-100-02-1.2
Jeoo LR Problem Management Policy ITSM-100-03-1.2
Jeoo LR Configuration Management Policy ITSM-100-04-1.2
Jeoo LR Change Management Policy ITSM-100-05-1.2
Jeoo LR Release Management Policy ITSM-100-06-1.2
Jeoo B Service Budgeting and Accounting Policy ITSM-100-07-1.2
Jeoo o Capacity Management Policy ITSM-100-08-1.2
Jeoo B Service Level Management Policy ITSM-100-09-1.2
Jeoo o Service Reporting Policy ITSM-100-10-1.2
Service Continuity and Availability Management
Jeoo b ITSM-100-11-1.2
Policy
Jeoo o Customer Relationship Management Policy ITSM-100-12-1.2
Jeoo B Supplier Management Policy ITSM-100-13-1.2
Jeoo B Training and Competency Development Policy ITSM-100-14-1.2
Jeoo B Internal Audit and Assessment Policy ITSM-100-15-1.2
Jeoo B Continual Service Improvement Policy ITSM-100-16-1.2
Jodo s Incident and Request Management Procedures TSM-200-01-1.2
Jeoo B Problem Management Procedures ITSM-200-02-1.2
Jeoo B Configuration Management Procedures ITSM-200-03-1.2
Ref.: IMS-M-01 Classification: Internal
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Jeoo B Change and Release Management Procedures ITSM-200-04-1.2
Jeoo B Service Budgeting and Accounting Procedures ITSM-200-05-1.2
Jeoo B Capacity Management Procedures ITSM-200-06-1.
Jeoo B Service Continuity Management Procedures ITSM-200-07-1.
Jeoo B Service Availability Management Procedures ITSM-200-08-1.2
Jeoo B Customer Satisfaction Survey Procedures ITSM-200-09-1.2
Jeoo B Human Rescources Security Policy IT ADSIC-100-01-1.2
Jeoo LR Segregation of Duties Policy IT ADSIC-100-02-1.2
Jeoo B Third Party Policy IT ADSIC-100-03-1.2
Jeoo B Communication and outreach Policy IT ADSIC-100-04-1.2
Jeoo LR Information Exchange Policy IT ADSIC-100-05-1.2
Jeoo LR Equipment Movement Policy IT ADSIC-100-06-1.2
Jeoo B Sanitization Policy IT ADSIC-100-07-1.2
Jeoo LR Vulnerability Scanning Policy IT ADSIC-100-08-1.2
Jeoo B Operating Procedure Development Policy IT ADSIC-100-09-1.2
Jeoo o Performance Management Policy IT ADSIC-100-10-1.2
Jeao JBb Mobile Computing Policy IT ADSIC-100-11-1.2

duigilall ygguill 6109
S Ll Sgiwo ddgigll auwl w20l pd i
ay g
Jeoo B Legal Affairs Procedures Manual LGA-600-01-1.1
GBI Gu620U1 6209
S il i S désgll auwl w220l pb I
LI
Jedo B Internal Audit Procedures Manual IA-600-01-2
Ref.: IMS-M-01 Classification: Internal
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ISPD Policices, Processes, & Procedures-

Special Projects Unit
HbloJl 6309

dadigll puul

Risk & Business Continuity
Management Manual
Risk & Business Continuity
Managemen Strategy
Risk & Business Continuity

Managemen Policy

Business Impact Analysis (BIA) Procedure

w2240l ad
ORM-600-01-2.2
ORM-200-01-2.1
ORM-200-02-2.1

ORM-200-03-2.1

ORM-200-04-1.1

o230l adyl

ISPD-600-01-1.1

o230l adyl

RBC-600-01-2022-1.2

RBC-700-01-1.1

RBC-100-01-1.1

RBC-200-01-1.2

Classification: Internal
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